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Services
EWS prides itself on its innovation and technical 
expertise , experience in the field and the strict 
adherence to management and quality policies.

A high level of service is the key to our success 
and as a highly focused company we aim to 
provide our clients with:

• Complete confidence in legislative 
compliance

• Unprecedented levels of service and 
technical support

• Bespoke maintenance regimes tailored to 
each clients’ requirements

• Expert information and advice

• Sound environmental solutions

Since 2003, EWS have provided comprehensive services in 
all fields of water treatment. We are a national operation, 
working from our base in Bristol.

We specialise in:

• Building services, hygiene and maintenance

• Legionella risk assessment and control

• Pre-commission cleaning and flushing of building systems

• Specialist disinfection services

• Process water exchange cylinders

• Water treatment plant equipment

• Air hygiene and maintenance



Information 

Building Services, Hygiene and Maintenance

Water systems within buildings can often be badly designed, 
fragmented with deadlegs or generally in a poor state of repair. 
Water tanks can be over sized and not insulated, operating at 
unsuitable temperatures, thereby causing all kinds of problems. 
Systems can also become breeding grounds for bacteria, such 
as E.Coli, Pseudomonas and most alarmingly of all, Legionella 
Pneumophila. EWS offer solutions of the highest standard 
to manage the risk, so you can relax, safe in the knowledge 
that your systems meet the latest industry health and safety 
standards.

We work in accordance with guidelines such as ACoP L8 and 
BS 6700, which dictate strict regimes to reduce potential risk. A 
bespoke regime can be tailored for any system.

Legionella Risk Assessment and Control

Legionnaire’s disease is caused by the bacteria Legionella  
Pneumophila. The bacterium causes pneumonia which proves 
fatal in around 12% of all reported cases.

Fatalities can be significantly higher among at-risk groups, 
but where not fatal, victims can suffer varying degrees of 
disablement. Following the publication of the Approved Code 
of Practice L8 (ACop L8) by the HSE in 2001, guidelines for the 
control of Legionellosis are stringent. 

It is now a legal requirement to undertake a Legionella risk 
assessment every two years.

Health inspectors and the HSE invoke the law which is now  
enforceable by the police. Our experienced team have vast 
knowledge of buildings large and small, allowing us to carry out 
a survey to identify areas of risk, produce the risk assessment 
documentation, and design and manage programmes which 
will ensure your system is fully controllable and compliant.

Pre-Commission Cleaning and System Flushing

New pipe work installations that form closed circuit heating or 
chilled systems will require the removal of contaminate debris, 
such as mill-scale, oil, anti-spatter agents, building debris and 
rust - to name but a few. Any of these contaminants will cause 
problems with strainers, control valves and heat exchangers. It 
is imperative that modern day systems are flushed prior  
to commissioning.

Existing System Cleaning

If a closed system is found to be under achieving this could be 
due to several reasons, one of which is poor water treatment.  
Systems can be cleaned!  Through detailed analysis and 
experience, recovery solutions can be offered.

Polymer Cleaning

Polymer cleaners are used to break down loose surface deposits 
within closed circuits. This works by the polymer creating a  
repellent force against other particles within the system ensuring 
contaminate is held in solution until flushed to drain.

Specialist Disinfection Services

Our specialist disinfection services cater for a whole host of 
needs. Its primary function is to react to emergency situations as 
well as routine hygiene and maintenance.

This may include:

• Legionella outbreaks
• Reactive maintenance to high 

counts of bacteria
• Sewage spills and pasteurisation  

of hot water systems
• Disinfection of water softener resin beds
• Cold water storage tank cleaning
• Disinfection of hot and cold water systems, both  

on and off line

The benefits of our services include a turn-key operation 
working in line with health and safety guidelines and fully 
compliant to current legislation.

Process Water Exchange Cylinders

EWS can offer a vast range of exchangeable cylinders 
to specifically suit your process water requirement. 
Cylinders are available in different sizes and containing 
various media, including:

• Mixed bed resin
• Nuclear mixed bed resin
• De-alk resin with activated carbon
• Organic adhesion media
• Softening media

Cylinders

The cylinders come in various sizes to suit all 
applications. Water can be treated from 0°C to 70°C.

Although standard cylinders come with 
quick release or 3/4” or 1” couplings, 
we can supply any fitting required. 
Specialist fittings for any application 
can be manufactured in our machine 
shop. Temporary cylinders range in 
size from 4L to 750L. If you have an 
application but are not sure which 
cylinder you require, please contact us.

Water Treatment Plant and Equipment
EWS provides bespoke water treatment plant to suit 
process water requirements. 

We can build plant including:

• Water softeners
• De-ionisation plant
• De-alk and boiler water plants
• Pure and ultra pure water production
• Chemical dosing equipment
• Reverse osmosis

Engineering services also provide preventative 
maintenance; plant refurbishments, equipment 
installation and commissioning, programming of  
building interface management systems. 


